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Upcoming Events

March 3: Clean Monday
Celebration
March 8: International
Women’s Day
March 11: Education Session
on Oral Health
March 11: Pizza Pie Day
March 12: National
Cinnamon Bun Day
March 14: National Potato
Chip Day
March 17: Saint Patrick’s
Day Celebration
March 19: Education Session
on Dementia
March 19: World Social
Work Day
March 23: Maple Syrup Day-
Pancake Day
March 25: Greek
Independence Day
Celebration
March 26: Residents Birthday
Celebration
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Family members and significant
people of importance to the
residents are encouraged to review
and participate in activities posted

on the activity calendar.
Your feedback is welcomed and greatly

\ appreciated
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Newsletter

Families and Friends of
Hellenic Care for Seniors

Our management team has been diligently working on the
Home’s Quality Improvement Plan which will be submitted to
Ontario Health by March 31, 2025.

Change and challenges have always been a constant in Long-
Term Care and the pandemic resulted in many changes to the
operations in Long-Term Care Homes. Despite these changes
our staff remained true to their core values and to the
commitment of always delivering the best care to our residents.

Consequently, this was evident in the Resident and Family
Satisfaction survey results. Hellenic Care for Seniors is
appreciative to our residents, families and staff as we have
received some of the highest benchmarked results from the
Satisfaction Surveys which compares the Home’s results to
several other not-for-profit Long-Term Care Homes.

Based on the Residents feedback, we will focus on improving
resident satisfaction with food and dining for this year.

You can view the full details of the surveys on the T.V near the
main reception.

We congratulate all the staff on the results of the Resident and
Family satisfaction surveys. Moreover, a special thank you to
our residents and families for their participation and continued
support for Hellenic Care for Seniors.

Thank you,
Hellenic Care for Seniors



Residents Birthday Celebration

HAPPY
gifthDay




Valentines Day Celebration




Valentines Day Celebration
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Valentines Day Celebration




Chanting Session with Fr.Kosta &
Fr. Apostolos




Valentines Day Celebration
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Attention Visitors A

If you have at least one of the following symptoms: fever and/or
new onset of cough or difficulty breathing
OR

At least two of the following symptoms:

e chills * hoarse voice

e fatigue o difficulty swallowing

e headache ¢ digestive issues

 sore throat (nausea/vomiting, diarrhea,

e runny nose stomach pain), or

o stuffy or congested nose o for young children and

o lost sense of taste or infants: sluggishness or lack
smell of appetite

please delay your visit AND contact your health care provider, or
Telehealth Ontario (1-866-797-0000)
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